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SAFER AT HOME ORDER AND MANUFACTURED HOUSING COMMUNITIES 

 

 

Dear Friends: 

 

The Usual Lawyer Disclaimer 

 

The following is a brief informational summary of the impact of the Wisconsin Department of 

Health Services’ (DHS) “Safer At Home” order on MHCs.  It is based on Emergency Order 12, 

dated March 24, 2020.  This memo is not legal advice.  If you need legal advice, consult with an 

attorney.  

 

The Safer At Home Order 

 

DHS ordered everyone in Wisconsin to stay home unless they are involved in an allowed activity.  

The exceptions in the 16-page order would appear to allow the following activities within MHCs.  

Even if people are allowed to leave their homes for an activity, the Order directs them to maintain 

a six-foot separation from other people.  Gatherings are not permitted. 

 

CLOSURES 

 

1. Playgrounds, swimming pools, fitness centers, childrens’ play centers, and other 

places where people gather for amusement or activity, whether indoors or out.  [EP 

12, page 4, section 4. b]. 

2. Community centers and gathering areas. 

 

 

ALLOWED EXCEPTIONS 

 

 

 1. Property Maintenance.    

 

a. Within Tenants’ Units. 
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 The Order states that “Landlords or rental property managers shall avoid entering leased 

residential premises unless emergency maintenance is required.” [EO 12, page 3]. 

 

 If there is a water leak which is flooding a unit, the MHC can send a maintenance person 

in to fix the leak.  If there is a drip from a faucet which is annoying, wait for the Safer at Home 

order to expire before fixing it. 

 

b. Maintenance of Community Facilities. 

 

The Order states that individuals may leave their residence to perform maintenance on 

“Essential Infrastructure,” which includes “…building management and maintenance…”  It also 

includes “maintenance of utilities, including water, sewer, gas, and electric…” “solid waste 

removal” and “…roads…” 

 

Therefore, MHCs may continue to have maintenance staff care for community buildings, 

roads, common areas, structures, utility services, water and sewer lines, and the like.  Your staff 

may remove garbage, junk, waste, yard waste and other things. 

 

Essentially, community maintenance occurring outside of residential units may continue 

without restrictions except the social distancing rules.  There are situations where it will be 

necessary to work together closer than six feet apart.  Some heavy objects will need team lifts.  

Someone may need to hold one end of an assembly while another person tightens or loosens.  The 

managers need to use judgment to decide whether the maintenance tasks need to be done now or 

could be deferred until the emergency has passed.  No one can say that any amount of interpersonal 

contact is either “safe” or “dangerous.”  The best policy is to reduce exposure as much as possible.  

 

c. Community offices and Maintenance Facilities. 

 

The Community office may remain open as a place where the Community’s managers and 

staff people may work.  EO 12 indicates that these functions should use technology to avoid 

meeting in person.   

 

Communities should encourage use of the phone, email and video to avoid any in-person 

contact unless there is no alternative.  If in-person contact is necessary, follow social distancing 

protocol.  Rent payments should be made electronically or to a payment box. Staff should handle 

payments with caution and follow best practices.  

 

 

 2.Obtaining Supplies. 

 

 You can send employees or yourself to pick up necessary supplies for yourself or your 

household or to deliver things to others.  [EO 12, page 7, item 11 b]. 

 

 I am aware that many MHC owners and managers help residents by giving them rides to 

the store, picking things up for them, or helping them.  That may continue, but avoid trips or 



 

 

 

interpersonal contact for avoidable things.  By way of illustration, getting food for a resident would 

be acceptable.  Picking up plants for the resident, though, would be questionable. 

 

3. Health care. 

 

In the same spirit as the previous item, many MHC owners or managers give residents rides 

to medical appointments or errands.  Again, EO 12 allows activities and tasks essential for health 

or safety.  [EO 12 page 7, item 11 a.].  The Order states that the exception applies to seeking health 

care for one’s self or family.  It does not, strictly speaking, apply to giving transport to residents.  

But in situations where the Community may be the only available option, the spirit of the Order 

recognizes the need to get health care. 

 

4.  Outdoor activity.   

 

EO 12 allows people to visit parks and engage in outdoor activity [EO 12 page 8, item 11 

c.] That means residents can walk around the Community, bike, hike, or run.  The EO warns that 

individuals should not engage in team or contact sports such as basketball, frisbee, soccer, football 

or others where there is personal contact.  

 

5. Child Care Settings. 

 

Day care remains permissible [EO 12, page 11, item 13 f. and EO 6], although the Order 

directs that it must occur under sanitary guidelines and is to prioritize caring for the children of 

health care and other essential employees.  The sanitary requirements for day care operations are 

beyond the scope of this memo. 

 

6.  Laundromats. 

 

Under EO 12, laundromats may remain open. [EO 12, page 13, item 13 p.]  Laundromats 

will need to be sanitized.  Those practices are also beyond the scope of this Memo. 

 

 

SOCIAL DISTANCING AND SANITATION PRACTICES 

 

 EO 12 does not provide a great deal of detail.  It states: 

 

Social Distancing requirements:  For the purposes of this Order, Social Distancing 

Requirements includes maintaining social distancing of six (6) feet between people; 

washing hands with soap and water for at least 20 seconds as frequently as possible 

or using hand sanitizer; covering coughs or sneezes (into the sleeve or elbow, not 

hands); regularly cleaning high-touch surfaces, not shaking hands, and following 

all other public health recommendations issued by DHS and the US Centers for 

Disease Control.   

 

 

 



 

 

 

RECOMMENDED SIGNAGE 

 

 The EO does not require any signs or warnings be posted.  I recommend that 

Communities post signs in the laundry, at the mailboxes, on the doors of the office and 

other common areas informing Community residents that they are using shared facilities at 

their own risk and are responsible for sanitizing themselves. 

 

KEEP CHECKING FOR UPDATES 

 

 The rules are changing very frequently and will keep changing. 

 

USE COMMON SENSE AND JUDGMENT. 

 

 Err on the side of caution. 
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